
How To Process Vanco Tickets 

 

iPhones and/or iPads will be set up and ready to go if you check out our devices.  
They are set up for volunteer access.  
  
In the event, you are using your own, it logs out or resets. Here are the instructions. 
 
On the device that will be used by the volunteer: 

1. Open the Vanco Events scanning app. 
2. Click Volunteer Log In. 
3. The device will access the camera. Focus the camera view on the QR Code that was emailed to 

the director of the program for the specific event.  
4. On successful log in, the volunteer will be presented with fields to complete setting up their access: 
 Rule Set: Allows the volunteer to select the required rule for their scanning purposes. These rules 

are pre-defined by those with Account Owner and/or Basic Access User. 
 Name: The name of the volunteer. This allows for accountability when looking at your scan data. 
 Location: The door or entrance where the volunteer will be scanning. 
 Checking: By default, this field will be set to IN. This ensures that they are registering new tickets 

presented. You may wish to change to OUT should you have an exit gate and you are allowing for 
re-entry 

 
 
 

 

  

 

 

 

 

 

The scanning app can also check out attendees so that they can check in again at a later time. 

To start scanning tickets: 

1. From the bottom menu, select the camera icon  . This will activate your camera 
2. Focus the camera view over the QR code on the ticket. 
3. The camera view will confirm the scan status of the ticket. 

Successful Scan: A successful read will display a green screen and a ping sound. There is no need 
to push a button in order to scan tickets.  

Unsuccessful Scan: A red screen and alarm sound indicate that this ticket has an issue.  
 

The red screen text will indicate: 

 If the ticket has already been scanned, if so by which scanning point / person & how long ago. 

 That the ticket is for the wrong session (Day or event). 

 That it is the wrong ticket type based on a rule that you've applied. 
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